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A message from our CEO.
Thank you for your interest in this post and Active Communities.

I hope this pack gives you a sense of the organisation we are today — our
values, our people and our commitment to supporting healthier, more
connected communities across Renfrewshire.

As Chief Executive, I believe this is an exciting time to be joining our team.
Over recent years Active Communities has grown steadily, expanding our
programmes across Renfrewshire, and building strong relationships with our
communities. We are fortunate to have a committed Board, an experienced
staff team of 15 and more than 50 volunteers who give their time and energy to
improving the lives of others. This role will be part of that team, playing a
hands-on part in how we support people through food.

We also recognise that the way we think about health is changing. Nationally
and locally there is an increasing emphasis on preventing poor health before it
occurs, reducing health inequalities and strengthening communities as places
where people can live healthier, more connected lives. Good food, and the way
it brings people together, sits right at the heart of that ambition — and this role
will help make it happen.

To help us achieve this, we are looking for someone who will bring energy, care
and a genuine interest in our community, alongside a willingness to learn and
grow with us.

If that sounds like something you would enjoy being part of, we would be
delighted to hear from you.

Please send your CV, with full employment history and expression of interest
and why you are best suited for this role, to info@activecommunities.co.uk by
11  September 2026.th

Sarah Hand
CEO



About Active Communities.
 
 
Active Communities is a community-led health and wellbeing charity
working alongside local people to build healthier, more connected and
resilient communities across Renfrewshire. Last year we engaged over
3,800 people across Renfrewshire and reached an additional 750
people through our telephone befriending service. We support over 60
people weekly through our community pantry and are excited to be
expanding this service to include a mobile pantry van. 

From our community hub, Station Seven in Johnstone, and through
programmes delivered across local communities, we support people of
all ages to improve their health, wellbeing and quality of life. We believe
improved health and lasting change happens when people feel valued,
empowered, supported and connected to others. 

Our work is shaped by listening to local people and responding to the
issues that matter most to them. Over time, this has led to the
development of a broad range of activities and services that help
address some of the wider factors that influence health and wellbeing,
including social isolation, physical inactivity, poor mental health, food
insecurity and financial hardship. 

 



Our Work.

 Today, our work is organised around four connected areas: 

Active Connected Communities 
Creating opportunities for people to become more active, improve their physical
and mental wellbeing, build confidence and develop meaningful social
connections through community-based activities, wellbeing programmes and
specialist support groups in Johnstone and Gallowhill. 

Food and Nutrition 
Supporting individuals and families to access nutritious food, develop practical
cooking and budgeting skills, improve food confidence and reduce food insecurity
through our pantry in Johnstone, community meals and food education
programmes.   

Children, Families and Communities 
Working alongside children, young people and families to provide opportunities
that strengthen wellbeing, build resilience and support positive family
relationships through the provision of out of school clubs, peer youth
development, specialists’ interventions and community-based support. 

Volunteering and Community Participation 
Creating opportunities for local people to contribute their time, skills and
experience, recognising that volunteering not only strengthens our organisation
but also builds confidence, skills, employability, friendships and a greater sense of
belonging within communities. 

Although each area has its own focus, they are closely connected. Someone may
first visit Active Communities for practical support through the pantry, later join a
wellbeing activity, become involved in volunteering and ultimately build lasting
friendships and confidence through wider community participation. 
This connected approach helps us make the best use of our people, partnerships
and resources, while ensuring our fundraising and organisational development
continue to support our long-term mission of improving health and wellbeing
across Renfrewshire.  

 
 



Our Work cont’d
 
Station Seven – At the Heart of Our Community 
Station Seven is the home of Active Communities and a welcoming space
where people can connect, access support and take part in local activity. It
enables us to deliver programmes, host partner organisations, support
volunteers and provide affordable space for community groups.

The building also generates earned income that is reinvested into our
charitable work, helping to strengthen our long-term sustainability. By
bringing people, services and organisations together under one roof,
Station Seven plays an important role in supporting collaboration and
community connection across Renfrewshire.

Alongside our work in communities across Renfrewshire, such as Gallowhill,
Station Seven has become an important organisational asset and a strong
foundation for our future development. 

  



Active Communities is committed to creating a positive, supportive and
collaborative working environment where everyone understands how their
role contributes to the success of the organisation.

We value initiative, accountability and teamwork. We encourage
colleagues to share ideas, seek opportunities for improvement and work
across programme boundaries to achieve the greatest impact for our
communities.

While every role has clearly defined responsibilities, we recognise that
community work is dynamic. Staff are therefore expected to demonstrate
flexibility and, where appropriate, support colleagues and organisational
priorities outside their immediate area of responsibility. This will always be
undertaken reasonably, with appropriate consultation and regard for
individual skills, capacity and contractual arrangements.

As a community organisation, some activities take place during evenings
and weekends. Staff may occasionally be required to work outside their
normal hours to support organisational events, community activities or
partnership commitments. Wherever possible, at least four weeks' notice
will be provided, and appropriate time off in lieu or flexible working
arrangements will be agreed in line with organisational policy.
We are committed to continuous learning and improvement. Every
member of staff is expected to participate in supervision, appraisal,
training and professional development, contributing to a culture of
reflection, learning and high-quality service delivery.

Our Culture.



Job Description.
                                          

Salary:                                     £16,380 
Responsible to:                      Programme Lead - Food and Nutrition
Contract:                                 Part time 21 hours per week 
Based:                                      Station Seven, Johnstone and regular commitments in
Paisley and delivery of the Mobile Pantry project in Renfrewshire
Special Conditions:               Evening and weekend work.
A satisfactory PVG (adults and children) will be required for the role.

Job Purpose 
The Community Food Coordinator will play a key role in the day-to-day delivery and
development of our community food pantry services, which currently include a static
service at Station Seven in Johnston and a mobile van service, ensuring they operate
efficiently, are informed by community need and best practice in community food
support, delivered safely, and sustainably. The postholder will be responsible for
managing food supply, stock control, and ordering from our key partners, including
FareShare and local supermarkets, while working collaboratively with the wider Food
and Nutrition team. As the Community Food Coordinator you will be responsible for
maximising the use of food donations, minimising waste, and promoting healthy,
affordable food choices within the community, specifically focused on people and
families living in food poverty and at risk of a poor diet. 

This role involves supporting the development of innovative initiatives, including the
launch of our mobile pantry in Autumn 2026, surplus food solutions, and targeted
community engagement activities such as meal kits, recipe ideas and cooking on a
budget. The coordinator will also build strong relationships with local partners,
community organisations, and suppliers, while supporting and leading volunteers and
sessional staff to deliver high-quality user informed services. When required, you will
support the team with food preparation for clubs and activities taking place across
Active Communities. 

The Community Food Coordinator will ensure full compliance with food safety and
health and safety regulations, maintaining high standards across all operations.
Experience of working in a food retail environment is beneficial as well as basic kitchen
and food preparation experience. You will bring strong organisational, communication,
and teamwork skills, along with a commitment to equality, inclusion, and supporting
communities experiencing food insecurity.



Job Description.
Key Responsibilities

1) Food supply chain management
Ensure a balance, varied provision of quality food for community members using
the mobile and static pantry on a weekly basis.

Be responsible for the weekly management of food supply to the static and
mobile pantries including ordering, stock-control, safe storage and
forecasting.
Undertaking food deliveries and stock movement ( i.e. offloading stock and
stocking up pantry and pantry van).
Work with the Community Development Worker – Food and Nutrition and
Community Kitchen to plan and prepare food for the pantry in order to
maximise the use of food donations received and minimise food waste.
Promote healthy and budget-friendly options to the pantry community.
Develop innovative ways to utilise surplus food
Develop innovative ways to support community engagement and access,
such as special offers and meal kits.
Support the development of an effective community communications
strategy – raising awareness of the pantries as an accessible, stigma-free low
cost means of accessing health, quality food.
Manage the weekly and monthly food budget, ensuring additional food
purchased to support the food pantries are within budget, price considered
and aligned to service need.
Monitor expenses and assist with reporting of expenditures.

2) Stakeholder and team engagement. 
Working as a team both internally and externally, ensure a high quality pantry
service.

Build strong and effective working relationships with those colleagues
working together to deliver the Food and Nutrition programme and the wider
Active Communities team.
Support and effectively lead sessional workers and volunteers.
Develop strong partnership working with providers, local charities,
community groups and businesses.
Support the supplier partnership with FareShare, our key pantry supplier,
ensuring they deliver on the service promised and periodic adjustments
made to contractual obligations as required.
Support the establishment and delivery of a lived experience group to ensure
the pantries are informed by users experiencing food insecurity and aiming
to support healthy eating for themselves and their families.
Support the periodic review of the pantry services using qualitative and
quantitative data.



Job Description. 
3) Quality, Food Safety and Continuous Improvement
Ensure activities are delivered safely, professionally and in line with organisational and
regulatory requirements.

Ensure compliance with all relevant food safety legislation, HACCP procedures,
health and safety requirements and organisational policies. 
Maintain high standards of food hygiene 
Be responsible for monthly stock and wastage reports.
Contribute to monitoring, evaluation and reporting, maintaining accurate records
and gathering evidence of programme impact. 
Identify opportunities to improve services, strengthen participant experience and
develop the pantry services

How We Work at Active Communities
As a member of the Active Communities staff team, you are expected to contribute
positively to the culture, reputation and long-term success of the organisation.
Alongside delivering the responsibilities of your role, you will:
Demonstrate the values of Active Communities in your day-to-day work, building
positive relationships with colleagues, volunteers, partners and the communities we
serve.
Work collaboratively across teams and programme areas, recognising that our
greatest impact is achieved through shared goals, mutual support and joined-up
working.
Take ownership of your work, be transparent and keep other colleagues updated,
exercising sound judgement, identifying solutions to challenges and being
accountable for delivering high-quality outcomes.
Contribute to a culture of continuous learning by participating in supervision,
appraisal, training and professional development, while sharing learning and good
practice across the organisation.
Support the effective use of organisational resources, recognising that financial
sustainability, value for money and environmental responsibility are shared
responsibilities.
Maintain high standards of safeguarding, communication, health and safety,
equality, diversity and inclusion, information governance and confidentiality,
ensuring compliance with organisational policies and relevant legislation.
Embrace change positively, contributing to organisational improvement and
supporting the successful implementation of new ways of working where required.
Demonstrate flexibility in responding to organisational priorities. From time to time,
this may include supporting activities outside your immediate area of responsibility
or working occasional evenings and weekends. Wherever possible, a minimum of
four weeks' notice will be provided, and appropriate time off in lieu or flexible
working arrangements will be agreed in line with organisational policy.
Act as a positive ambassador for Active Communities, promoting the organisation's
mission, values and reputation in all interactions with partners, stakeholders and
the wider community.



Person Profile

Qualifications
Essential

Level 2 Food Hygiene and Safety qualification, updated within the last three years
Demonstrable commitment to personal and professional development

Desirable
SVQ Level 4/HND in food management, catering, retail or community development

Skills, Knowledge and Abilities
Essential

Good understanding and working knowledge of health and safety within a food or
retail environment.
Confidence and basic skills in preparing and cooking food and with a commercial
kitchen.
Strong interpersonal and communication skills, with the ability to engage a wide
range of community users.
Experience of contributing successfully to community-led projects
Ability to communicate effectively and build working relationships with suppliers
and third-sector organisations.
Ability to manage own workload, collaborate with others and motivate people
within and outside the organisation.
Ability to work within and monitor budgets.
Ability to manage stock control and maintain accurate records.
Strong IT skills, including Office 365.
Knowledge and understanding of, and commitment to, equality of opportunity,
anti-discriminatory practice and inclusion.
Valid full driving licence.

Desirable
Good understanding of nutrition and working with fresh, seasonal food.
Experience of working in a food retail environment
Good understanding of social issues affecting local communities, including food
insecurity, financial stress and isolation.
Experience of successfully leading community-led projects
Previously used project management, monitoring tools and apps.
Understanding of the third sector and social challenges in Renfrewshire
Experience of completing regular audits, evaluations and monitoring.
Skills and experience in web communications and social media.



This job description outlines the principal duties and responsibilities of the role. It is
not intended to be an exhaustive list of every task and may be reviewed and
updated periodically to reflect the developing needs of the organisation. Any
significant changes will be made in consultation with the post-holder.

What we offer you
Excellent holiday entitlement (35 days pro rata including public holidays).
Flexible working.
Westfield Health plan - savings on dental, optical, physio etc.
Discounted retail vouchers.
Employee Assistance Programme.
Free fitness and wellbeing classes for colleagues.
Nest pension.
Opportunity to make a difference and have influence in local communities.
Opportunity to work with a well-respected charity which has a strong sense of
values and commitment to the community.

We are committed to opportunities for all and welcome applications from all sections of the
community and diverse groups.

We will treat applications in line with our privacy notice which is available on request.

Thank you for your interest in Active Communities - we can't wait to hear from you!

Person Profile cont’d

Attributes and Values
Essential

Effective written and verbal communicator, with a warm, professional and friendly
manner.
Enthusiastic, compassionate and kind
Commitment to flexible working.
Willingness to travel across Renfrewshire and undertake evening and weekend work
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